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Hotel Security: Innkeeper’s responsibility. 
Lesson Outline 

 
Goal This presentation outlines the responsibility of the innkeeper for the security and 

safety of guests. 
Objectives At the end of this lesson the student will be able to: 

• Identify the responsibilities of the innkeeper for guests’ safety and security 
• Identify various issues related to the safety and security of guests 
• Understand liability issues, safety index and security index 
 

Length 30 minutes 
 

Content 
outline 

 The tradition (historical responsibilities of innkeepers) 
 Security issues 
 Physical property 
 Fire suppression 
 Personnel 
 Guest safety 
 Factors to consider liability 
 Safety index 
 Security index 

Learning  
Activities 

1. Research cases of innkeeper negligence. 
2. Research legal responsibilities of the innkeeper in your community. 

Evaluation 
Strategy 

The learner’s mastery of this content can be evaluated through quizzes and the 
research activities. 

 


